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This week’s program director email has these topics of interest: 
1. New Testing Locations for MA Drinking Water Operator Exams 
2. Training 
 
 
New Testing Locations for MA Drinking Water Operator Exams 
Due to contractual issues, PSI Testing Service has changed (effective immediately) the testing locations for all 
Massachusetts Drinking Water Operators Examinations. The new locations are listed below and are also available on 
their web site.  If you have any questions contact PSI - Candidate Support Center at 913-895-4600 or visit their web site 
at: http://online.goamp.com/CandidateHome/CandidateInformation.aspx .  
 
New Locations: 
1. Auburn:  48 Sword Street, Unit 204, Auburn, MA 01501   Click here for map     
2. Boston:  56 Roland St, Suite 305, Charlestown, MA 02129  Click here for map. 
3. Fall River, 218 South Main Street, Suite 105, Fall River, MA 02721   Click here for map. 
4. Lawrence: 1 Ballard Way, Suite 104, Lawrence, MA 01843   Click here for map. 
5. Springfield:  1111 Elm Street, Suite 32A, West Springfield, MA 01089  Click here for map.  
 
 
If you have any questions about operator certification you may contact the Board of Certification of Drinking Water 
Supply Facilities at: https://www.mass.gov/orgs/board-of-certification-of-operators-of-drinking-water-supply-facilities 
or at 617-727-9952 
 
You may also contact the Drinking Water Program at 617-292-5770 or at Program.Director-DWP@mass.gov for any 
questions you may have on drinking water in general. 
 
Training  
When you need training please look at the training calendar located at: 
http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking-water-training-class-schedules.html  for 
upcoming trainings. 
If you need a refresher on recently given trainings, you can review several training videos located at: 
https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m  or click here:    
 
 
